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No More |
Second-Class. ‘
Testers' .

BETTER “""‘""'":.".“..-,

“Testers don't have
to be second class.
Hire and train your
staff appropriately
so that they fulfill
the needs required.”

Johanna Rothman






“I’'ve never
read a book on
brain surgery”

The Nine
Forgettings

Lee Copeland
lea@®sge.com
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“I'am in this work for ten
vears now!!”

Don’t confuse experience with expertise.

Becoming a
Software Testing Expert

lames Bach, Satisfice. Ing




1. Attitude & Passion

2. Competencies & skills:
" Thinking: critical, conceptual, systems
" Testing: tools, techniques and methods
= Proactive
= Collaboration skills
" Communication skills
" Social and emotional skills
" Quick learning & asking questions

But what about knowledge?



“A tester’s responsibility
to remain unsure when

everybody is sure”

“Testing is about
qguestioning and learning
under conditions of
fundamental uncertainty”

Source: Rapid Software Testing
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“a good tester is able to see the
complexity of things that seem
simple and the simplicity of things
that appear complex.”

5] “atester knows
+Z| that things can
"| be different”

; (Jerry Weinberg)

<0

(Michael Bolton)



Becoming a better tester

1. Adapt to the context
2. Collaborate
3. Learn & practice
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3. PEOPLE WORKING TOGETHER, ARE THE MOST

IMPORTAN ,‘_;; OF ANY PROJECTS CONTEXT. 4
PROJECTSUNFOU; YS THAT ARE
OFTEN CD TIS A
SOLUTIC g | ™ ED, THE
PRODUCT PO ° ' RE TESTING
IS A CHALLENGING INTELLECTUAL PROCESS. 7.0NLY
THRO D SKILL, EXERCISED
COOPER TIRE
PROJECT THINGS
AT THE RI! ! ELY TEST OUR

PRODUCTS.

www.context-driven-testing.com



“Context-driven testing”
means that to be effective,
testing must consider context

first.

Context-Driven Testing
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ENSURING '“_"ﬁT
THE R\&GH
TESTING GETs
DonNE

Sleeping with the enemy

Gojko Adzic
http://goiko.net
@gojkoadzic










Learn & practise

* Train, challenge yourself and practise

* Read books & magazines

* Read blogs or write yourself

* Visit conferences (actively)

* Watch videos

* Participate in workgroups, SIG and peer groups
* Pair with testers and non-testers

* Try tooling

* Getacoach

* Ask for feedback






BBST Testing Course
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Magnifiant: exploring software testing

Home

So you think you can test?

f i
J A

am asked to do a talk at a test consultancy company, To prepare for this talk I want 10
share my thoughts with you, Hope you can challenge me to rethink or sharpen them.

As a test consultant | have worked for numerous companies and have met or worked with
hundreds of testers. A lot of them claim that they are great testers. But are they? [ think a
lot of testers maybe aren't that great...

Beine a great tester takes a lot of oractice. I like this “Becoming a Software Testing Expert”

Huih's blog on Software Testing

lSeildl]

Quotes on Software Tesung
§ Words may show a mans wit, bt
actioas e meaning. (Berami

Frankiin)

Recent Posts

B Sovyou think sou can test?

B Decsions on conferences

A BST-Part2

B The qualin? Oh, wwa test It tn!
(part )



test automation

23 JUr 2011

maximaal rendement uit
de nieuwe generatie testtools
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TQSting DOjOS Craftsmanship in Software Testing =

weekend

+. Testing Challenges

B Welcome to Testing Challenges
This I5 2 culection of tenting challeom A varyIng siurts

Challenges

S SOFTEAIRE TESTING
.
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Enabling the information society
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Canadian Workshops

Peer workshops - -
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Other Rasources

Context Driven Testing & TestNet —

Posta The ST #Ha
Lawt month DEWT oxgunised 4 thome evening ot TeatNes who graciously papvided s with -
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attendod this evening
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opensourcetesting.org

open source software testing tools, news and discussion

News Resources About FAQ Forum

Most popular Functional test tools

ECSIRE

Abbot Java GUI Test Framework
Description:

The Abbot framework provides sutomated event generation and validation of Java
GUI components, improving upon the very rudimentary functions provided by the
Onick linke java.awt.Robot class (A Better 'Bot). The framework may be invoked directly from
e W e Java code or accessed without programming through the use of scripts. It is

Abbot Isva GQI Test suitable for use both by developers for unit tests and QA for functional testing.

Framework Requirement:
ABI Comgpliance Checker 1BC
Ant=ater Download data:

Apodora
Arbiter
Autonet

AutoTestFiash

Avignon
Blerby Test Runner

Downloadable files: 23251 total downloads to date

ABI Compliance Checker
Description:

A tool for checking backward binary compatibility of a shared C/C++ library. It analyze
problems: changes in call stack, v-table changes, removed interfaces, etc.

Reguirement*









Learn & practise

* Train, challenge yourself and practise

* Read books & magazines

* Read blogs or write yourself

* Visit conferences (actively)

* Watch videos

* Participate in workgroups, SIG and peer groups
* Pair with testers and non-testers

* Try tooling

* Getacoach

* Ask for feedback



Becoming a better tester

1. Adapt to the context
2. Collaborate
3. Learn & practice




“Great sports teams treat
practice with the same
seriousness as a game - and
every game as practice and
learning. Testers take note.”

Michael Bolton (twitter)



Want to learn more??

Find the resource lists at these websites:
http://www.magnifiant.com
http://dewt.wordpress.com







Huib Schoots

http://www.magnifiant.com
@huibschoots
huib.schoots@gmail.com
+31 (0)6 - 24641033




